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 Sunday morning in... 
Sunday morning in Bangkok at the Sheraton overlooking the river.  Last week I gave a plug for the Intercon in 
Nairobi and this week I’ll tell you that I only now stay at the Sheraton in Bangkok.  It’s value is high and it does the 
job very well.  Had the old traditional Thai recipe of Mushroom Risotto last night...bit like Nairobi...I’m a risotto fan.

I’m here until Wednesday when I fly to Ho Chi Minh City...Saigon to you and me...and then it’s home to Cape 
Town next weekend. One of the drawbacks of all this travelling is that you tend to lose your weekends and that’s 
one of the reasons why I’m cutting back.  I’ve actually turned down my first piece of foreign work this week and 
oing to be a feature of months to come.  I’ll enjoy the challenge of maintaining the volume without needing to 
travel quite so far.

So sports fans...where were you when Lewis Hamilton won last weekend?  Was that the drive of the year or 
what...and how good will he become...and yesterday I watched one of the best Rugby games for many a long day 
when Australia turned over the All Blacks and just to prove my breadth I also managed to watch the Yankees beat 
the Red Sox.  There’s always sport on the television somewhere in the world.

Karadzic got arrested...finally...this week.  Is there a hole deep enough in the world that we can drop him into?            

Have a good one...with three tips as usual...
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Two pictures this week of politicians.  
One is Barackomania in Berlin and the 
other is Gordon Brown taking advice 
on how he can remain Prime Minister 
of the UK.

Se arch ing f or Va lue

 A picture is worth a thousand words...

 This week we used, read, played with....
Not too much to talk about this week.  I enjoyed Lois Pryce’s Africa travel book so I bought her Americas travel 
book “Lois on the loose” and it’s on the bedside table ready to read.
I’m planning a trip to Mozambique next month and I’ve been comparing the Lonely Planet travel guide with the 
Bradt equivalent.  If I only ever bought one travel guide it would be Bradt...it’s far more comprehensive than Lonely 
Planet who see backpackers as their target market.  Their insight is worth reading however and I guess I’m lucky 
that I can afford both books.  
I’m going to buy a satellite phone for my African travels and there’s an Inmarsat one at $599.  What’s interesting is 
that the cost of calls is now about the same as roaming on GSM so if you’re just comparing air time then you might 
as well get a satellite phone.  I’ve done some homework on the brands and the coverage and it really does depend 
where in the world you want to use it...but prices are coming down and if you get massive roaming bills on your 
mobile then satellite won’t be any more expensive.

(07-24) 03:25 PDT WELLINGTON, New Zealand (AP) --
A family court judge in New Zealand has had enough with parents giving their children bizarre names here, and did something 
about it.
Just ask Talula Does The Hula From Hawaii. He had her renamed.
Judge Rob Murfitt made the 9-year-old girl a ward of the court so that her name could be changed, he said in a ruling made public 
Thursday. The girl was involved in a custody battle, he said.
The new name was not made public to protect the girl’s privacy.
“The court is profoundly concerned about the very poor judgment which this child’s parents have shown in choosing this name,” he 
wrote. “It makes a fool of the child and sets her up with a social disability and handicap, unnecessarily.”
The girl had been so embarrassed at the name that she had never told her closest friends what it was. She told people to call her 
“K” instead, the girl’s lawyer, Colleen MacLeod, told the court.
In his ruling, Murfitt cited a list of the unfortunate names.
Registration officials blocked some names, including Fish and Chips, Yeah Detroit, Keenan Got Lucy and Sex Fruit, he said. But 
others were allowed, including Number 16 Bus Shelter “and tragically, Violence,” he said.
New Zealand law does not allow names that would cause offense to a reasonable person, among other conditions, said Brian 
Clarke, the registrar general of Births, Deaths and Marriages.
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360 degree feedback
One of the most useful elements of SDI is the means by which we can use it to 
offer people insights into both how they see themselves but just as importantly 
how other people see them.

The standard inventory can be completed by others about you and this gives 
you a comparison between your self view and the view of others.  There is also 
the Expectations Inventory whereby you or others could complete the score 
to look...not at what you are...but how you might be...what you or others might 
expect of you in a particular role.

So...in short...fill it in about yourself.  Get others to fill it in about you and then 
ask others not for feedback about what they see but opinions about what 
they’d prefer to see.

Handled sensitively by a trained facilitator or coach this is a very powerful 
method of improving management performance at the commercial end or of 
helping relationships develop at the interpersonal end.

One thing comes to my mind as I write this...maybe we should ask buyers 
what they expect of a successful seller...and then we’d have a very powerful 
template to use with sellers...the buyers’ own personal view of a seller’s 
performance both actual and preferred.
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Steak, starving people and Eskimos
I’ve met some salespeople who couldn’t sell steak to a starving person...yet 
I’ve also met people who could sell snow to Eskimos.

Let’s just say that the skill is not product specific.  Good sellers can sell...and 
quite frankly they could sell anything.

So what are the ingredients of a good seller’s technique...well you’ll have to 
pay me a big fee to give you the actual details but in short:

Successful sellers are authentic. 
Successful sellers backfit their product into a client’s need or they walk away.
Successful sellers are nice people.
Successful sellers understand markets and business strategy.

I could go on...and often do!
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Culture
Talked this week about negotiating across different cultures and we shared 
experiences.

It’s always fun to generalise and that can lead you into many very foolish 
mistakes...we’re not all tarred with the same brush but I’m a Brit and I’ll stay a 
Brit until I’m done for:

I’m not extreme.
I’ll take the middle ground if needs be.
Losers can be good people.
I can talk for hours about the weather.
I don’t ask prying personal questions.
Warm beer can be good to drink.
Marmite and baked beans are nectar of the Gods.
The ball was over the line in 1966 but was the foot in touch in 2007?
I’ve a stiff upper lip.
Cream, Beatles, Who, Rolling Stones...to name a few.

Know any good Brits? Yanks? Dutch? Chinese?


